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About Brisbane

m Population
1,008,000

m 24% born overseas
m 149 NESB

m Area 1220km2 —
826 people/km2
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Living In

Brisbane 2026 -

our vision

Bnsbane s a youthful and enthusiastic city =
spanning city te bay and hills to bush, |t i
apprecated by residents and vistors for its
frimndliness and optimism, and respected for
its leadership and achievernants.

Bnsbane's leadership m civic gevamance and
tachnology will deliver active and healthy
communities, drve a strong econamy, sustain
a clean and green envircnmant, create a city
of cultural vibrangy and provide an enduring
legacy of Inabilty for future genemtions.
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BRISBANE CITY COUNCIL counciL UNCLSTANDIG
ORGANISAT'ON CHART CIVIC CABINET

as at 16 February 2009
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Library Statistics for 2007/8

m Budget

m Loans

m Visits

B Membership

m Community Use

B Events attendance

m No. of items

m No. of Locations:
m Staff
Customer Satisfaction

ISBANE CITY

Dedicated to a better Brisbane

AUD $41M

10M

6.1M

457,126 (45% of Pop.)
/5% of Population
151,224 at 6,53 7events

1.37M (1.36 items/capita)
32+1 Mobile+Archives
284.1 FTE (400 people)
93%



Library Strategies

m Vibrant hubs of the community which
are welcoming & convenient to all

Em Engaging the community through
physical and digital spaces

m Growing a love of reading, writing,
culture, local history and ideas

m Developing a Learning & Informed
Community

One Council, One Library Service




Council strategies informing
customer service decisions

Customer Focus Strategy

- simplicity Maximise customer satisfaction
- integrity Address customer dissatisfaction
- engagement

Channel Management Strategy

- preferred channels & choice

. . Maintain customer satisfaction
- excellence in self service

- consistency of information Minimise cost
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Locations & Co-locations

m Locations & Co-locations: 32 libraries —
6 co-located with Customer Service
Centres, 7 co-located with Councillor
Offices, 8 located in shopping centres;
13 located In parks.

m Transit oriented developments are the
new opportunity.
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Programs
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Book

Your ultimate guide to the
Gold Star Reading Club,
packed with reading
suggestions, progress charts,
competitions and more.

Gold

«Friday 1 May -
4 September
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*Develops literary talent in
the city

*\Winning Brisbane stories
are published in an

AL AL LA AL LA AAALLA O LA AL LA LA A A LA

BOOK

anthology
*Over 600 entries in 2007/8 Br{rsl]glalges
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A celebration of Aboriginal and
Torres Strait Islander cultures

Brisbane Square Library and Customer Centre
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e Cultural Connections in Libraries
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Have you ever wondered what it's like to be a refugee?

x I
BrISbanE S Cr a migrant? Or live with a mental illness?

| | [ |
For the opportunity to hear these extraordinary stories
and maore, visit Brisbane City Councils Living Library

and borrow a book with a difference

arE DEoodE, and Thi ¥ Can be Dornowe d for

+ Lo onasge in 4 persannl comversation itk

U o rutes. ol ! -!.-. . fus 1
Thar Chodan QRS SO DO FOEREryEd in PEerson Iradm : "-I:.'""!':r'
1 5 October at Garden Chy Library
. “‘\ I EBrisbane’s Living Librar sate, positive and Trienaly
| DON'T JUDGE szttt S o o

A BOOK BY
ITS COVER

ed by each other

_ Garden City Library
(Garden City Shopping Centre)
Cnr Logan and Kessels Road

Upper Mt Gravatt

Sunday 5 October
10,30am-3pm
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. LIBRARY SEMINAR SERIES
Sustainable iving
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e Seminars & workshops — 700 people, partner with ‘City Smart’ —
=x=d  programs, collections, lend energy meters, showcase sites.
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Eco-fashion
Engaging young people In
sustainability issues:
reduce, reuse, recycle




Pirate Brides

Some of Brisbane’s finest singer songwriters will
be performing in the library on the last Sunday
of each month 12 noon - 2.30pm.
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Performance Poet — ghost boy N
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iSkills -
FREE INTERNET
AND COMPUTER
CLASSES

Find out how to create a Facebook
account, discover YouTube, manage
your digital photos and explore new
and exciting travel destinations online.

Thesa free one-hour classes are available at
selected Council libraries - bookings are essential
and classes fill up guickhy.

Book now to avoid disappointment.
Call Council an (07) 3403 BBEE to reserve your place.
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iSkills - Dagital

Managing your digital
photos and having
fun with Flickr

Discover how easy it [s to print, save,

sart and store your digital phatas and find
out more about popular photo sharing
application — Flicke.

Yeui will need to bring your
camera, cormers calble and
LISE flash drive or memery stick.

Participants should have basic
cormputar and mousa skills.

N Tuesday 21 Octobor 1.30-2, 3%m and
Tuaeday 18 Movamber 1.30-2. 30pm

Thursday % October 10-11am
Tuesdiy 11 Navambsr 10,3011, 30am

Tuesday 21 Cetaber 2-3pm and
\ Tuesday 18 Mavembsr I-3pm

Thursday 2 October 1.30-2.30pm
5 ¥ Movember 1.30-2.30pm
Thursday 13 Nevember 1,30-2 30pm

(=R C PN S Thursday 23 Crtober 10.30-11.30am
Faiefwid Library. Y Friday 24 October 1-2pm ard

Cherrmaide Library

Fricay 28 hovember 1.2pm

Thursday 2 October &-7pm and
Thursday & Movember &-7pm

Fridary 14 Movember 1-2pm and
Tuasday 25 Movembsar 1-2pm

~ Thursday 14 October 2-3pm
Sumnybank Hils Library (@G EETEETSER T

‘Wadnesday 26 Mevember
10.30-11.30am

Thursday § October 1.30-2.30pm and
 Thursday 13 Movember 1.30-2 30pm

Gardon City Library

ind oproapllly Library

Taswang Likeary

Book now to avoid disappointment.
Call Council on {07} 3403 8388 to resarve your place,

i5kills — Social netwaorking

Facebook and YouTube
Connecting People Online

Find out about
social metworking
sites, FaceBook
and YouTube and
why they are so
popular, Create
your own FaceBook
account so you can
stay in towch with family
and friends and discover YouTube, the mast
popular wideo sharing website on the internet.
This averview will introduce you to new web 2.0
technologies and show you how to get started.

Participants should have basic computer and mouse skills.

| Wednesday 19 Mavember 2.9pm

Tussday 7 and 21 Octaber
10:30-11. 20am Teesday 4 and 18
Movembar 10030-31_30wm and
Sunday ¥ and 33 Movember 2-3pm

Tuesday 14 October 2-3pm and

Tuesday 11 November 2-3pm

* Thursday % October 1.30-2. 20pm
Sunday 23 Movember 1.30-2

. . Thursday 27 Movember 1.30-2,

e Library Wednaeday 22 Oetobar 1-2pm

Garden City Lilrary Wednsselay 15 Qectober 1,30-2,30pm
Thursday 23 Octabser &-Tpm

1% Mevamizar 1.30-2.30pm
Thursday 27 Mavembser &-7pm

Wednesday 22 October 10-11am

F'.ll'.“'ll:‘rf.J LEHATY

Social networking is sbout cresting and sharing ideas
snd information snline —this is you chance te find sut
how you can get imvolved,

Book now to avoid disappeintment.
Call Council on {07} 3403 8388 1o resarve your place.

ISKills — 9,700 people per year



Of Interest...?

m Collections: small, high turnover, floating
collection, all material arrives ‘shelf-ready’
and the selection Is outsourced to suppliers

m Staff development: Events Management,
Emerging Leaders, Band 2-3 progression, 23
Things, Future Librarians Competitive
Development Program, qualifications not
essential.

m Operations: simultaneous recruitment, city-
wide teams, city-wide rosters, staff forums,
staff rotations, YourVoice Survey, Relief Pool.

Dedicated to a better Brisbane
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Aims of the Library & Customer Centre

m Convenient single destination for Council’s face-to-face services for
residents, visitors and business.

m Seamless experience across the different lines of business in the
centre.

Four specialist knowledge teams with a ‘One Team’ culture.

Responsive to channel migration trends - enhanced customer self
service and online transactions end to end.

Staff focussed on high value activities.
Smart use of technology.
Model Zero Harm Library.

A vibrant & friendly library
In the CBD.
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In addition to a wide range of modern library
and community services you can...

B Pay your property rates, dog registration, parking
fines, lodge a tender, buy a bus ticket.
B Get Council information, voucher for free trees,

reguest local government services, permits to film for
TV/Movies, close a road, open food premises etc.

B Create customised maps with a level of detalil
covering specific property to city-wide views.

B Lodge a development or building application, meet a
town planner, get free planning advice.

View building applications in detail online for all
addresses across the city.

Dedicated to a better Brisbane



Library Services delivered through
self-service & roving service

 Delivering service beyond the counter at the customer’s point of need.

e Staff are rostered to a floor area — not a desk

Ground Level One

Maintain Library customer * User education / Information
relationship literacy / Readers advisory / New
members

Support
* Learning Lounge
* Internet
News Lounge « Children's Lounge
Displays & Merchandising « City Zoo —
Support: - X-box Wall
Self checkouts/Kiosks - AV Pods
Self checkin - - Sports & Lifestyle screens
booksorter LOTE-Literacy
Library transaction Magazines
problem solving Community Meeting &
Study Rooms
OPACS
Sound & Vision Lounge
Council information

Readers advisory
Queue management
General customer assistance

Holds self pickup

Community Meeting
Room & Theatrette

e Library staff are supported by open stations & wireless iPAQ’s incl phone

Level Two
Information & Reference
services

Literature Lounge —
reading, programs &
performances

Brisbane History Lounge
User Education /
Information Literacy
Council information

New Members




Zero Harm Library

Shelving heights: minimum 400mm, maximum
1530mm. Bottom shelf up-tilt.

B Ergonomic trolleys, scissor lifts, smart bins, desks
B Rostering: maximum 1 hour per task |

Stretching program
— Wellness Centre

Extensive WH&S training
Techlogic automated booksorter
Self service loans

Flexible Work Arrangements

Dedicated to a better Brisbane
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Brisbane Square Library
Statistics & User Profile

Visits: 1187% to 1.1M per year
Loans: {+ 52% to 850,000 per year
Open 7 days / 56 hours per week

Space: 4,500 m2 with 855m2 reserved
for expansion

Staff: 30 FTEs (incl. Ask a Librarian)

Usage of non-library services is consistent
with pre-relocation levels.

~




Age and Gender

und
Femal 579 18
60% _ emaie, 0 7%

Male, 48% 439% 52% years
18-24 21%
0/
>0% g S—
40% 1 25-34 24%
years 12%
0/
30% 35-44 19%
20% years _16%
O_ -
45-54 15%
1096 - years 17%
or Il 55-64 11%
0% years 15%

Male Female .
65 -74 5%
OBSQ E Citywide 75 oo
years LY%
and |
Refused 0.2%
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Employment Type

Full time 429
Part time
Home duties

Student

Retired

Not currently
employed

Refused [ 0.4%

Not

0.2%
answered
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Frequency of Visit

24

thtﬂeoereti::ZQa 696
2%0

week

2- 3times a 20%0
week 4%%0

nce a wee
9% mBSQ

Once a 10%06 O Citywide

fortnight 13%0
Once a 10%0
month 22%0
Less than ]
o1
once a month -6 2
(infrequently) _

Thisis my 27%0
first visit 2%0

Don't Know

| 48920
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